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Start & Grow a Small Business in Minnesota

Resource Guide for Small Business Owners, Entrepreneurs & Dreamers

Prepared for SCORE – Minneapolis Chapter

June 1, 2011

Introduction

TheResource Guide identifiesorganizations and resources for small business owners, entrepreneurs and those who aspire to live out their dreams as a business owner.  While there are hundreds – perhaps thousands – of organizations around the U.S. and on the Internet, the organizations identified in this Guide are a sampling of those that are either indigenous to Minnesota or are a national organization that has a branch or regional office in the state.  The list is not intended to be exhaustive; rather it’s a starting point.

(
Contents

Small Business Resources - General
· SCORE

· U.S. Small Business Administration (SBA)

· Department of Employment & Economic Development: Small Business Development Centers

· Minnesota Council of Nonprofits

· American Association of Microbusinesses

· Minnesota Inventors Congress

· The Minnesota Entrepreneurs

Legal Resources
· Legal Corps

· Minnesota Small Business – Twin Cities Law Firm, LLC
Women Business Owners & Entrepreneurs

· National Association for Women Business Owners

· WomenVenture

· Women Entrepreneurs of Minnesota

· Business Women’s Network

· Women’s Business Development Center of Minnesota

· Center for Women’s Business Research

Economic Development Organizations & Regional Development Organizations
· Department of Community Planning & Economic Development – City of Minneapolis (CPED)

· Metropolitan Economic Development Association (MEDA)

· Neighborhood Development Center (NDC)

· Latino Economic Development Center (LEDC)

· Metropolitan Consortium of Community Developers (MCCD)

· Economic Growth Centers, Inc. (EGC)

· African Development Center of Minnesota

· Northside Economic Opportunity Network

· LA-MANO, Inc.

· Northeast Entrepreneur Fund

Veterans
· Vetbiz Central
Chambers of Commerce & Regional Programs
· Minnesota American Indian Chamber of Commerce

· Minnesota Hmong Chamber of Commerce

· Minnesota Chamber of Commerce

· Minnesota Black Chamber of Commerce

· Asian-American Chamber of Commerce of Minnesota

· Hispanic Chamber of Commerce of Minnesota

Mentoring Programs

· MicroMentor
· Minnesota Mentoring: Small Business Management Program
· WeMentor, Inc.
Business Reference Libraries & Publishers

· James J. Hill Reference Library
· Rondo Community Outreach Library
· American Institute of Small Business

Networking Sites and Meet-Ups
· BizLounge Network

· Social Marketing & Networking Meet Up

· HomeBasedBusiness.com:  A Social Network for Home-based Businesses
Online Resources 

· Gaebler.com

· Buzgate.org

· BusinessOpportunity.com

Disclaimer:  While every effort was made to ensure the accuracy of the information presented in this Guide, changes occur without notice including the existence of an organization, resources, addresses, telephone numbers, and website information.
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For the Life of Your Business



	SCORE Association Minnesota

The Bremer Bank Building, Suite 103

8800 Highway 7

St. Louis Park, MN  55426

952.938.4570

http://www.score-minneapolis.com/about_score.html
Email:  minneapolis@score-mn-org

National Organization:  http://www.score.org/

	SCORE is the premier volunteer business counseling service in the U.S.  The organization provides information vital to small business success:  counseling on financing options, business planning, marketing strategies and product development among many others.

There are six SCORE chapters located throughout Minnesota



	Services Portfolio

· Mentoring – free and confidential one-on-one counseling

· Business Workshops

· Business Seminars

· Learning Center

· Business Toolbox

· Business Owners Roundtables
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U.S. Small Business Administration – Minnesota District Office

Butler Square
100 North Sixth Street, Suite 210-C 
Minneapolis, MN  55403

612.370.2324

Your Small Business Resource

http://www.sba.gov/
Email:  Minneapolis.mn@sba.gov


	The U.S. Small Business Administration was created in 1953 as an independent agency of the federal government to aid, counsel, assist and protect the interests of small business concerns, to preserve free competitive enterprise and to maintain and strengthen the overall economy of our nation.

The SBA helps Americans START, BUILD, and GROW their businesses.



	Programs & Services

· Access to Capital:  array of business financing options available

· Business Startup Kits & Small Business Planners:  www.sba.gov/smallbusinessplanner
· Counseling & Training

· Government Contracting (Federal Procurement)

· Advocacy, Laws & Regulations

· Civil Rights Compliance

· Veterans Assistance including Patriot Express Loan Program

· Online 24/7 training network:  www.sba.gov/training
· Export Assistance



	8(a) Business Development Program

http://www.sba.gov/8bdp

	Program is designed to assist businesses owned and controlled by individuals that are both “socially and economically disadvantaged”:  Black Americans, Hispanics, Native Americans, Asian Pacific & Subcontinent Asian Americans.

	Small Business Innovative Research (SBIR)

http://www.sba.gov/sbir

	Provides qualified small businesses with the opportunity to propose innovative ideas that meet specific research & development needs of the Federal Government.
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Shaping the Future of Small Business
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Minnesota Small Business Development Centers (SBDC)
Department of Employment & Economic Development
First National Bank Building
332 Minnesota Street, St. E-200
St. Paul, MN  55101-1351
651.259.7420
http://www.positivelyminnesota.com/Contact_Us/DEED_Headquarters/


	Statewide network of Small Business Development Centers provide “the professional expertise and guidance that every small business owner needs to flourish in today’s competitive and ever-changing business world.”

Northwest MnSBDC

Bemidji State University

Center for Research & Innovation

218.755.4255

http://www.mnsbdc.com
North Central MnSBDC

Central Lakes College

Brainerd

218.855.8145

http://www.mnsbdc.com
Northeast MnSBDC

University of Minnesota Duluth

218.726.6793

http://www.mnsbdc.com
West Central MnSBDC

Minnesota State University Moorhead
218.236.2289

http://www.mnsbdc.com
Central MnSBDC

St. Cloud State University

320.308.4842

http://www.stcloudstate.edu/sbdc
Metro Area MnSBDC

University of St. Thomas
Minneapolis

651.962.4500

http://www.mnsbdc.com
Southwest MnSBDC

Southwest Minnesota State University

Marshall, Minnesota

507.537.7386

http://www.mnsbdc.com
South Central MnSBDC

Region 9 Development Commission

Mankato, MN

507.389.8875

http://www.mnsbdc.com
Southeast MnSBDC

Rochester Community & Technical College

507.285.7425

http://www.mnsbdc.com


	Service Portfolio

SBDCs work with start-up & existing business owners providing free counseling services on such issues as business planning, registering a business, financing, regulations, licensing, training, and workforce planning among others.

· Guide to Starting a Business in Minnesota:  www.deed.state.mn.us/publications
· Professional Business Consulting – free one-on-one business counseling

· Seminars & Workshops

· Education & Group Training

· Legal Clinics

· Loan Packaging: assess financing options and identify sources, evaluate eligibility, help prepare documentation

· Website:  Links & Resources:  Business Planning, Marketing, Financial Analysis, e-Commerce
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Informing, promoting, connecting and strengthening individual nonprofits and the nonprofit sector.


	Minnesota Council of Nonprofits

2314 University Avenue West, Suite 20

St. Paul, MN  55114

651.642.1904

http://www.minnesotanonprofits.org/


	The Minnesota Council of Nonprofits was founded in 1987 to meet the increasing information needs of nonprofit organizations. Through the MCN nonprofits join together across interest areas to work on issues common to all.

The MCN is also a resource for those individual or groups intending to start a nonprofit organization in Minnesota.

Target:  Nonprofit organizations 



	Resources

· Resource Library – online library of resources including information on starting a nonprofit in Minnesota

· Research

· Events and Training

· Publications

· Yellow Pages



	NOTES
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	American Association of Microbusinesses

3900 Main Street NE

Minneapolis, MN  55421-3757

612.721.4249

http://www.usamicrobiz.org/index.html


	AAM’s goal is to create a dynamic community that connects microbusinesses through networking, education, commerce and mentoring; to establish the value of microbusinesses and develop programs, services, and strategic alliances that contributes to their success.  



	Services Portfolio

· Educational opportunities including distance-learning and in-person meetings and seminars

· Resource library – Minnesota business start-up rules & regulations, loans & grants

· Strategic alliances and networking with other regional business associations

· Regional and local networking events

· Free or discounted access to live and archived web-streamed videos of AAM meetings and presentation

· Special exhibitor or attendee rate at the Small Business Expo and Conference

· Specific mentoring programs and initiatives including a young entrepreneurs curriculum

· Access to facilities and resources to promote business development

· Information related to business development and other issues that affect the microbusiness

· Specific member benefits, services and resources



	NOTES
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Failures are only practice shots


	Minnesota Inventors Congress (MIC)
235 South Mill Street

Redwood Falls, MN  56283

507.627.2344

http://www.minnesotainventorscongress.org/


	The Minnesota Inventors Congress is a private, non-profit organization that is dedicated to provide helpful information guiding each inventor through the process of obtaining patents to marketing their products.   



	Services Portfolio

· Inventors Resource Center

· Facilitate Professional Workshops (low-cost)

· Inventor’s Toolkit

· Screening international companies

· Inventor Resource links:  Articles & Resources
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Helps you get down to business


	The Minnesota Entrepreneurs, Inc.

PMB 172

4335 Pheasant Ridge Drive, #224

Blaine, MN  55449

763.783.9200

http://mn-entrepreneurs.org/index.php
info@mn-entrepreneurs.org


	Minnesota Entrepreneurs, Inc.  is a member-based association and non-profit organization that has been serving Minnesota’s entrepreneurs as a resource to grow their companies and knowledge base. Founded in 1981 ME! is a “pioneer in education, inspiring and providing resources to aspiring and emerging entrepreneurs.”



	Services Portfolio

· Website provides educational materials, links to resources, and member profiles.

· Quarterly events that feature high-profile entrepreneurs as speakers

· Informal social and networking events

· Informal, online networking forums



	NOTES




Legal Counsel and Resources
	[image: image15.png]megcﬂ




Connecting volunteer lawyers with microbusinesses and nonprofits


	LegalCORPS

600 Nicollet Mall, Suite 390A

Minneapolis, MN  55402-1039

612.752.6678

www.legalcorps.org


	LegalCORPS is a nonprofit volunteer coordination organization that provides free non-litigation business legal assistance.

Target:  Low-income owners of small businesses and nonprofits



	Service Portfolio

· Brief-Advice Clinics – free consultations with owners of small businesses at regular clinics held in St. Cloud, Minneapolis, St. Paul and Mankato.

· Full-representation Assistance

· Public Workshops – free workshops on legal topics of concern for small businesses



	NOTES
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	Twin Cities Law Firm, LLC

2812 Anthony Lane South, Suite 200

Minneapolis, MN  55418-3234

612.208.3476

http://minnesotasmallbusiness.com/


	Minnesota Small Business is a website for small business owners and those who are considering starting a business in Minnesota.  The purpose of the organization is to train, encourage, support and provide networking opportunities for small business owners.

Created by business attorney Aaron Hall, Minnesota Small Business,  helps small businesses in Minnesota understand the concepts needed for success in their business; connects with other small business owners; and finds answers to their questions in order to improve their business.

Target:  Small business owners, start-ups and those exploring starting a business



	Resource Portfolio

· Minnesota Small Business Advice – list of articles by topic to help small business owners learn about small business topics.

· Minnesota Small Business Blog – small business news, tips, and articles of interest.

· Podcasts – “Cold Start” –  for and about business startups and entrepreneurs in Minnesota, with a focus on technology and computer businesses

· Links to Minnesota’s governmental agencies for small business:  DEED, SBA & Business.gov: Minnesota; Minnesota Small Business Organization including SCORE and Meetup:  Small Business Groups in Minnesota; and Minnesota Small Business Magazines such as Twin Cities Business Magazine and Upsize Magazine
· Links to attorneys at Twin Cities Law Firm



	NOTES

The website includes a link to SCORE


Women Business Owners & Entrepreneurs
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Power Your Dream!  Dreams are the gears to success.


National Association of Women Business Owners (NAWBO)   
Minnesota Chapter    
1880 Livingston Avenue, Suite 101
St. Paul, MN  55118
612.326.7772
http://nawbo-mn.org/
E-mail:  info@nawbo-mn-org



	NAWBO-MN is a national organization representing the interests of women business owners in all types of industries.   The Minnesota chapter provides a local avenue for Minnesota’s female entrepreneurs to connect with their peers.  Women business owners, large and small, join together for regular networking, educational programs, mentorship and support.  Founded in 1975 NAWBO advocates on behalf of women business owners and the issues and concerns that impact their companies. 

Target: Women business owners, sole proprietors, partnerships, and independent contractors



	Service Portfolio

· Mentoring

· MasterMind Group – informal advisory board made up of a small group of women business owners who are available to members to answer questions, offer advice and address concerns.

· Educational programs

· Networking opportunities

· Luncheons such as Women in Business luncheons [$40/non-members]

· Webinars

· Events:  Annual Corporate Connections

· Social Networking sites

· Newsletter

· Knowledge Center [in process of being added to Website]

	NOTES

NAWBO is the largest dues-paying organization representingover 10 million women business owners and entrepreneurs.  The Minnesota chapter offers both a local and national platform to tap into the power of an already established community.
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Explore.  Engage.  Energize.  Excel.


WomenVenture (WV)
Midtown Commons
2324 University Avenue West, Suite 120
St. Paul, MN  55114
651.646.3808
http://www.womenventure.org/


	WomenVenture is a non-profit organization that is dedicated to helping women gain economic prosperity.   WomenVenture’s core services include guidance in career transition, new business start-ups, and providing personal finance assistance. As an SBA Women’s Business Center, WomenVenture is part of a nationwide network of support for entrepreneurs.

Founded in 1978 WomenVenture is a national leader in providing tools and support to help women start and grow a business.  The organization is committed to helping budding entrepreneurs focus their energy, systematically plan, identify resources, and carry out goals in a setting that is “nurturing and supportive.”

Target:  Women and men of all economic and ethnic backgrounds



	Service Portfolio

· One-to-one business consulting services:  one hour ($85) or package ($425/6 sessions)

· 12-month mentoring program ($1500)
· Business Development Classes:  Planning to Succeed, Business Survival Skills, Build a Business Website
· Access to capital – Business Loans/Micro-lending
· Educational programs
· Workshops
· SmartTalk – connected conversations: “creating live, unforgettable conversation between you and the most extraordinary women in the world.”

· Social networking sites 


	NOTES

· Deb-Wilkens-Costello, President

· Opened a branch in North Minneapolis in 2009

· Over 30 years, the organization has served more than 90,000 men and women

· About 20 employees; extensive volunteer network
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Taking your business to the next level


	Women Entrepreneurs of Minnesota
http://WeMN.org/
President:  Amalia Moreno-Damgaard

952.270.4543



	Women Entrepreneurs of Minnesota was created to give women with an entrepreneurial spirit a network of others who are like-minded and striving to make a difference. WeMN.org is a non-profit organization whose vision is to become the premier networking group in the Twin Cities for women entrepreneurs; to provide personal, professional and business growth opportunities through education and networking. 

· To support the efforts of entrepreneurs and business ventures by providing a fun environment to prospect and meet other business professionals

· To provide opportunities for entrepreneurs and businesses to promote their products or services through fun and lively demonstrations and presentations in various market segments within the Twin Cities.

· To provide a nurturing network for entrepreneurs to learn, connect and grow both personally and professionally.  

Target:  Women Entrepreneurs either running their own businesses or located within corporations



	Services Portfolio

· Member-only quarterly events such as Business Brainstorming/Peer Advisory Group or Getting the Word Out: A Panel on Marketing and Social Media
· Networking Opportunities

· WeMN Mentoring Program – vehicle for linking qualified business professionals with other professionals seeking to expand their career or business potential.  As a volunteer program with an informal setting, the objective is to provide value-added opportunity for members for higher-level learning

· Business Building seminars

· Newsletter

· Quarterly Events



	NOTES

One year membership:  $50
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Support. Education. Networking


	Business Women’s Network (BWN)
P.O. Box 1404

Burnsville, MN  55337

President:  Pat Schuler

952.953.9149

http://www.businesswomensnetwork.org/


	Business Women’s Network is a non-profit, membership organization that provides support, education, and networking opportunities for women in business, including those entering into or already established in self-employment.   The organization was founded in 1986.

Target:  Existing or future women business owners and entrepreneurs



	Programs & Services

BWN membership offers a variety of ways to network with other business owners, learn and grow as an entrepreneur and to promote their businesses.

· Monthly luncheon meetings with guest speakers and opportunities to promote individual businesses

· Social Activities

· Networking

· Meet-up, Facebook



	NOTES
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A Bridge to Success



	Women’s Business Development Center of Minnesota

250 2nd Avenue South, Suite 106

Minneapolis, MN  55401

612.259.6584

http://wbdc.org/MN/
Email:  wbdc-mn@wbdc.org


	The WBDC-MN is the satellite office of the Chicago-based Women’s Business Development Center.  The Center was launched in 2003 to serve Women’s Business Enterprises (WBEs) in Minnesota and neighboring states.   WBDC-MN provides WBE Certification to majority-owned women’s businesses.

The mission of the organization is to develop and implement initiatives that will assist WBEs to successfully grow their businesses by:

· Educating WBEs on how to maximize their certifications

· Encouraging WBEs to do business with each other, form alliances, and share information such as contacts and experience

· Facilitating business relationships between WBEs and potential corporate, government and not-for-profit customers

Target:  Existing and future women business owners and entrepreneurs



	Service Portfolio

· Training

· Mentoring 

· Business coaching -- one-on-one consulting (in person or on the telephone)

· Networking Events “Business Exchange”

· Business Development

· Targeted workshops on sales and business growth, WBE Certification and more

· Matchmaking

· Annual Events

· Business Assessments& Sales Prospect Evaluations

· Resource Center



	NOTES

· SCORE is a link under the organization’s “Resource Center”
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	Center for Women’s Business Research

1760 Old Meadow Road, Suite 500

McLean, VA 22102

703.556.7162

http://www.womensbusinessresearchcenter.org/


	The Center for Women’s Business Research recognizes the importance of support to women who wish to start, operate and grow businesses.  The Center provides date-driven knowledge that advances the economic, social and political impact of women business owners and their enterprises.  

· Advancing women business owners and their impact in the U.S. and around the world

· Conduct research on critical issues around women’s entrepreneurship

· Provide roadmaps for women business owners to achieve their full potential

· Showcase best practices to public, private sector and non-profit leaders who support the growth of women’s business ownership.

Target:  Existing and future women business owners and entrepreneurs



	Service Portfolio

· Research

· Publications

· W-Biz – research panel

· Webinars

· Newsletter

· Links to resources such as NAWBO, National Women’s Business Council (NWBC), Women Impacting Public Policy (WIPP), and Women’s Presidents Organization (WPO)




Economic Development Organizations
Minority-Owned Small Business Owners & Entrepreneurs
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	Department of Community Planning and Economic Development (CPED)

City of Minneapolis

Crown Roller Mill

105 Fifth Avenue South

Minneapolis, MN  55401-2534

612.673.5095

http://www.ci.minneapolis.mn.us/cped/


	The goals of the CPED:

· Plan & develop a vibrant, sustainable community

· Promote private sector growth

· Promote economic self-sufficiency for individuals and families

· Partner effectively to promote regional growth and investment



	Services Portfolio

· Business Assistance

· Business Finance Loan Program/ Loans & Grants for Minneapolis Businesses

· Publications:  A Practical Guide to Starting a Business in Minneapolis
· Minneapolis Business Tool Box:  helps business owners and entrepreneurs access capital for expansion, find skilled employees, train employees, and lower taxes among other issues.http://www.ci.minneapolis.mn.us/cped/docs/toolbox.pdf
· 

	Homegrown Business Development Center

http://www.ci.minneapolis.mn.us/cped/homegrown_business_center.asp
The purpose of the program is to foster the development and expansion of business ventures that promote sustainable agriculture and food production within Minneapolis.  The Center provides financing and technical assistance for Minneapolis-based businesses that process and manufacture local food products.   




	[image: image24.png]MEDA






Helping Entrepreneurs of Color Succeed


Metropolitan Economic Development Association (MEDA)

250 Second Avenue South, Suite 106
Minneapolis, MN  55401
612.332.6332
http://www.meda.net/
E-Mail:  info@meda.net


	MEDA is a non-profit organization that provides assistance to businesses owned and managed by ethnic minorities.  Unique among economic development organizations, MEDA’s services are directed toward new and existing businesses whose owners are committed to job creation, growth and profitability and community involvement.

Target:  Businesses owned and managed by ethnic minorities



	Service Portfolio
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Management & Technical Assistance

· Business Consulting Services

· One-on-one counseling

· Business Planning

· Loan Packaging & Financing

· Training 

· Leadership / Executive Development

· Networking with peers
· Procurement Opportunities
· Assistance with minority certifications
· Special Events:  Galas, Luncheons
· Newsletter
· Social Networking: Linked-In, YouTube, flickR


	NOTES

MEDA has served more than 18,000 existing and potential entrepreneurs since it was founded in 1971.  The organization has helped launch more than 460 businesses in a variety of industries.  Each year MEDA serves about 600 entrepreneurs of color. 
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Building Neighborhood Economies From Within


Neighborhood Development Center

663 University Avenue, Suite 200
St. Paul, MN  55104
651.291.2480
http://www.ndc-mn.org/


	NDC works with entrepreneurs and community organizations to “concentrate the power of microenterprise development around dynamic hubs of community revitalization.”Business development & capacity building programs help neighborhood entrepreneurs, businesses and organizations maximize their positive impact within their own communities.

Target:  Residents of historically low-income neighborhoods who do not have access to traditional resources and want to learn the skills to successfully start and operate a business.



	Service Portfolio

· Entrepreneur training programs: NDC partners with community-based organizations to provide culturally sensitive training programs for low-income residents who want to learn the skills to successfully start and operate a new business.  Core program offered twice a year (in five languages). 

· One-on-one Small Business Consulting & Technical Assistance
· Business Resource Centers: NDC currently operates 5 BRCs that provide entrepreneurs and small businesses access to – and support using – computers and the Internet as well as making available both print and online resources that support the needs of persons starting a small business. 

· BRC Centers: Cooperative Mercado Centralhttp://www.abcdinstitute.org/stories/mercado/, Midtown Global Market http://www.midtownglobalmarket.org/, NorthsideEconomic Opportunity Networkhttp://neon-mn.org/, Lutheran Social Services, Eastside Financial Center and Rondo Community Outreach Library

· Small Business Incubators – targeted real estate development projects providing tenants with stable, affordable places for a business to grow and develop.



	NOTES

NDC has helped build community support around the idea of creating, financing and supporting resident-owned businesses as a means of revitalizing inner city neighborhoods.  There are more than 500 NDC-supported businesses currently in operation.
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	Latino Economic Development Center (LEDC)

1516 E Lake Street, Suite 201
Minneapolis, MN  55407
612.724.5332
http://ledc-mn.org/


	Core Functions

· To establish, stabilize, and expand businesses through orientation, classes, development consulting, technical assistance and access to capital for new and existing entrepreneurs.

· To revitalize or develop community “public markets” and commercial corridors in the Twin Cities and rural Minnesota that allow Latino businesses to fully participate in the business community.

· To nurture free enterprise and the entrepreneurial spirit of the Latino community.


	Services Portfolio

· Development Counseling

· Technical Assistance

· Access to capital

· Videos& Presentations on Website

· Classes:  Micro-Entrepreneur Training Course [16 sessions, 8 in classroom; 8 individual].  Provided in partnership with the Neighborhood Development Center; offered at various times and places over the course of a year.



	NOTES

LEDC was incorporated in 2003 with the assistance from several local business development organizations. This led to a project that is now Cooperative Mercado Central, Plaza Latina and Global Market. Cooperative Mercada Central is identified as one of the five Business Resource Centers for the Neighborhood Development Corporation (NDE).  
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	Metropolitan Consortium of Community Developers (MCCD)

3137 Chicago Avenue

Minneapolis, MN  55407

612.789.7337

http://www.mccdmn.org/


	MCCD’s small business program helps new and early stage businesses access the capital and technical assistance they need to grow and prosper.

MCCD members know that the economic energy generated by new arrivals and other non-traditional entrepreneurs can be a powerful force to promote community development.



	Services

· Advice & counseling

· Technical Assistance:  Financial Management, Bookkeeping, Business Plan Assistance, Marketing Assistance, Strategic Planning, Business Regulations

· Professional Referrals

· Mentoring

· Lending to businesses that do not have access to traditional lending sources



	NOTES
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	Economic Growth Centers, Inc.  (EGC)

Formerly Whittier Community Development Corporation
1010 Park Avenue
Minneapolis, MN  55404
612.872.9117
www.egcmn.org


	Economic Growth Centers has been at “the forefront of using new ideas to create business opportunities.”

EGCs provide real estate development, incubator services, property management, bookkeeping, financial and technical assistance, as well as loan origination with several community based loan funds.  



	Services Portfolio

· EGC partners with other small business consultants and community organizations to train and educate small business owners and entrepreneurs throughout the Twin Cities area.  

· In development – Webcasts/Webinars featuring presenters with expertise that will help businesses grow, expand and employ.



	NOTES
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Your Guide to Financial Success in America



African Development Center of Minnesota (ADC)

1931 South 5th Street

Minneapolis, MN  55454

612.333.4772

http://www.adcminnesota.org/


	ADC is dedicated to the economic empowerment and success of African immigrants. The organization works with the African communities of Minnesota to start and sustain successful businesses, build wealth, and promote community reinvestment.

Target:  African immigrants and refugees



	Services/Benefits

· Business Development Consulting

· Business Development Workshops:  Writing a Business Plan, Introduction to Marketing, Management, Strategic Planning, Business Law, etc.

· Technical Assistance

· Financing/Loans

· Strategies for expansion

· Employee recruitment and training



	NOTES

ADC was established in 2003 as the Twin Cities first community development corporation for African immigrants and refugees.  It has grown from a one-person, part-time operation to a “highly networked” corporation serving Minnesota with innovative financial products and services.
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	Northside Economic Opportunity Network (N.E.O.N.)

1011 West Broadway, Suite 100

Minneapolis, MN  55411

612.302.1505

http://neon-mn.org/index.html


	The Northside Economic Opportunity Network is a collaborative network of nonprofit leaders who came together in 2005 to expand and strengthen the entrepreneur development system in North Minneapolis.  NEON’s goals are to train residents to be entrepreneurs and place new or expanded businesses on West Broadway or other visible commercial locations on the Northside.

NEON partners include the EMERGE Community Development, Metropolitan Consortium of Community Developer (MNCCD) MN Black Chamber of Commerce, Neighborhood Development Center and other organizations.



	Services Portfolio

· Technical Assistance

· Business Plan Development

· Marketing Support

· Financing Options and Micro-loans

· Entrepreneur Training Classes

· Community Outreach and Relationship Building
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	LA-MANO, Inc.

1400 Madison Avenue, Suite 218

Mankato, MN  56001

507.344.8361

http://lamanomn.org/default.aspx


	LA-MANO is a network in South-Central Minnesota committed to identifying the needs, implementing services, creating opportunities, and developing leadership among multi-ethnic communities.



	Entrepreneur Doorway Project (EDP)

EDP is a new program that assists refugees, immigrants and minority entrepreneurs launch businesses.  The project was developed in partnership with Region 9 Development & Commission, Greater Mankato Diversity Council, Mankato Workforce Center, and Small Business Development Center.

· Provides business development services

· Establishes an entrepreneur network for internal support and information gathering

· Free seminars

· Training programs

· Comprehensive business resource materials

· Database access for business research

· Business loan opportunities



	NOTES
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Promoting the entrepreneurial spirit and creating economic wealth and diversity.


	Northeast Entrepreneur Fund (NEF)

Corporate Office

8355 Unity Drive, Suite 100

Virginia, MN  55792

218.749.4191

http://www.entrepreneurfund.org/index.htm


	The Northeast Entrepreneur Fund helps people start and grow successful, locally owned businesses. NEF provides training, consulting and financing to emerging and small businesses in northeast Minnesota and northwest Wisconsin.  Offices are located in Virginia, Duluth, Grand Rapids and Superior, WI.



	Programs & Services

· The Greenstone Group – a new, 10-year initiative that seeks to foster a culture of entrepreneurship and strengthen entrepreneurs through group-based learning, peer support and access to a variety of business services.

· Training & consulting services designed to foster entrepreneurial thinking and effective business planning and decision making. 

· Consulting & Technical Assistance:  Business Development Consultants provide one-on-one counseling in Business Plan Development, Financial Management, Recordkeeping, Analyzing & Assessing Markets, Advertising and Promotion and Loan Packaging.

· Classes and workshops offer a practical, non-academic approach – Instructors have “real-life” business experience. 

· Online Business Planning Workshop

· Women’s Business Center – funded by the U.S. SBA, the WBC’s purpose is to help women start, stabilize or expand their own small businesses; raise public awareness of women entrepreneurs and be an advocate for women’s business ownership issues.  Benefits of membership include quarterly newsletters, networking opportunities, educational events, classes and workshops.



	NOTES




Chambers of Commerce

Minority-owned Small Business Owners & Entrepreneurs
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Promoting & Supporting American Indian Business


Minnesota American Indian Chamber of Commerce (MAICC)

1308 East Franklin Avenue, Suite 203
Minneapolis, MN  55404
612.877.117
http://www.maicc.org/
Email:  info@maicc.org


	MAICC’s mission is to promote, advocate and create economic prosperity on behalf of American Indian businesses, organizations, professionals and tribal enterprises in a global market.  The goal of the Chamber is to close the disparity gap for American Indian entrepreneurs.

The Chamber works at a statewide level building beneficial partnerships by facilitating a network of resources for American Indian businesses, non-profits, professionals and tribal communities.

Target:  Minnesota Tribal Governments, American Indian-owned businesses and non-profits, American Indian professionals, and governmental agencies that wish to support, buy from, or sell to American Indian-owned businesses.



	Service Portfolio

· Monthly Technical Assistance Workshops

· Training seminars– Networking 101, Entrepreneur & Business Plan Development, GAP/Business Financing, Business Succession Planning

· Monthly informational presentations / panel discussions

· Business Builder Luncheons (2-4 yearly) – Workshops, Keynote Speakers & Networking opportunities

· Online Quarterly Newsletter

· Tools & Information for Starting a Small Business:  Links to SBA, Minnesota Department of Employment & Economic Development, United Indian Development Association & National Center for Indian Enterprise

· Website:  Informative articles, research publications, and links to up-to-date business tools/resources

· Online Business Directory
· Business connections and referrals
· Annual Chamber Events & Business Meeting


	NOTES

MAICC was incorporated in 1986 as a non-profit, membership organization.  It currently has 160 business members, 70 percent which are located in the Twin Cities area.
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Fostering growth & empowering the community voice one business at a time

	Minnesota Hmong Chamber of Commerce
225 University Avenue West, Suite 121A
St.  Paul, MN  55103
651.645.6777
http://www.hmongchamber.com/default.aspx


	The Chamber is a member-driven organization that is dedicated to creating opportunities and cultivating relationships in order to promote the growth and success of each member’s business.   The mission of the Chamber is to advocate for Hmong businesses in a competitive business environment. 



	Services

· Programs that strengthen the image and performance of Chambermembers

· Identify professional development programs to enhance the leadership of members 

· Provide opportunities for members to network and support each other economically, socially and politically through monthly networking luncheons.

· Outreach efforts to  create and foster relations with various governmental agencies and non-profits

· Advocacy on behalf of the Hmong community

· Sponsors annual events



	NOTES
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Minnesota Chamber of Commerce

400 Robert Street North, Suite 1500

St. Paul, MN  55101

http://www.mnchamber.com/

     The Voice for Business

	The Minnesota Chamber of Commerce is the state’s largest business advocacy organization.  The Chamber represents more than 2,400 businesses of all types and sizes; it excels at offering private-sector solutions to public-sector problems.



	Service Portfolio

· BusinessConnection – online business assistance tool that includes all of the state’s most frequently used business assistance resources. 

· “Get Ready to Grow” – Grants awarded to over 90 small businesses.  Funding for loans/grants provided by The Pohlad Family Foundation.

· Minnesota Business Expansion Reports

· State, regional, industry specific and general economic data

· Labor market information

Grow Minnesota!

Grow Minnesota is a private-sector effort to retain and expand the State’s business base.  The goal is to help businesses succeed by conducting face-to-face retention visits, expansion assistance, direct assistance and making business assistance more accessible through Business Connection



	NOTES
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A New Era Business Association



	Minnesota Black Chamber of Commerce (MBCC)

2395 Ariel Street, Suite A

St. Paul, MN  55109

651.470.4881

http://minnesotabcc.org/
Email:  info@minnesotabcc.org


	MBCC is an alliance of business leaders and entrepreneurs.  The organization’s core strategic goals are to:

· Grow a strong, vibrant and united black business community

· Create jobs in the community that result from the growth of its member businesses

· Promote business-to-business commerce with its corporate partners and between members

The MBCC is dedicated to economic development, job creation and advocacy that is critical to the growth and future success of its member businesses and the community at-large.  It serves as a clearinghouse for business information and opportunity, business advocacy, referral and development.

Target:  Focus is on African American community although membership is open to all persons regardless of race, creed, origin, or political affiliation.



	Service Portfolio:

· Advocacy:  access to capital, business taxes, insurance costs and contracting disparities.

· Business Networking

· Business-to-Business Connections

· Monthly Business Educations Sessions

· Business Promotion Opportunities

· Annual Town Hall Meeting that focuses on national & local issues that impact minority businesses.  

· Newsletter

· Facebook  & Linked-In Connections
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The mission of the Asian American Chamber of Commerce of Minnesota is to promote and advocate for Asian American businesses



	Asian American Chamber of Commerce of Minnesota

1821 University Avenue West, Suite S-339

St. Paul, MN  55401

651.642.1331

http://www.asianamericanmn.com/


	Services / Benefits

· Networking opportunities

· Professional Development

· Access to local, state, national and international decision-makers

· Marketing and advertising opportunities

· Involvement with international trade delegations for import/export opportunities



	NOTES
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	Hispanic Chamber of Commerce of Minnesota

401 North Robert Street, Suite 150

St. Paul, MN  55101

612.312.1692

http://www.hispanicmn.org/


	HCCM is a non-profit community and economic development organization that provides training, technical assistance, mentoring and other services to Latino individuals, students, families and entrepreneurs.



	Service Portfolio

Primarily online access to information regarding:

· Business Loans

· Business Resources

· Business Certification



	NOTES




Veterans

Entrepreneurs & Small Business Owners
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Providing Veterans the Right Information for Starting or Expanding their Businesses


	VetBiz Central

711 North Saginaw Street, Suite 206

Flint, MI  48507

810.767.8662

http://vetbizcentral.org/about.php


	Mission:  Empowering veterans to realize their entrepreneurial dreams one business at a time



	Services

· Training

· Online learning and education products

· Workshops

· Seminars/Conferences

· Mentoring

· Counseling

· Procurement

· Advocacy

· Networking

· PowerPoint Presentations (downloadable)

· Business Tips 

· Quick links:  Preparing a Business Plan


	NOTES

Link to SCORE on Website under “Business Tips”


Mentoring Programs 
Small Business Owners & Entrepreneurs
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Find a Mentor. Be a Mentor. Build a Business.


MicroMentor  - Mercy Corps
2069 NE Hoyt Street, Suite 1200
Portland, OR 97232
503.465.4181
http://www.micromentor.org


	MicroMentor is an initiative of Mercy Corps, a non-profit, humanitarian agency that implements community-led and market-driven programs in over 35 developing countries.  Reflective of that mission, Micromentor is dedicated to the proposition that the success of low-income micro-entrepreneurs is crucial to the economic and social well-being of local communities. 

MicroMentor is a free online service that connects small business owners with business mentors; offers entrepreneurs one-on-one advice to help build successful businesses.  Using an online “Find-a-Mentor” form, individuals may submit information about respective business needs and mentoring objectives.  Once connected, relationships progress over email and telephone and last about 3 months with a commitment of approximately 6 hours per month.  Both entrepreneurs and mentors participate in the matching process to support and manage mutually productive connections.

Market:  Micro-entrepreneurs, owners of businesses that employ five people or less.   Focus is on Asian, Black, Hispanic, Native American, Veteran, and Women-owned businesses.



	Online Business Resources

· Business Guides

· SME Toolkits [IBM] – Accounting/Finance, Business Planning, Green Business, HR, Legal/Insurance, Marketing/Sales, Operations, Technology, materials focused on various minority-owned businesses

· Business Plan Templates

· Starting Up – links to other sites

· Marketing – links to other sites such as startupnation.com, the marketing blog, small business trends and FAMEE, an organization that offers free small business marketing courses for entrepreneurs and consultants. 

· Networking
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	Minnesota Mentoring: Small Business Management Program
Minnesota Association of Small Business Management Instructors

507.301.6701

http://www.mnmentors.com/


	The Small Business Management Program Instructors from Minnesota West Community & Technical College and South Central College have created an online educational and mentorship program, Minnesota Mentors, for Minnesota’s small business owners and entrepreneurs to help them improve their business skills and their business.

Small business management instructors work with business owners all over Minnesota, both in the classroom and at their places of business.  All instructors are former business owners and most still own and operate businesses. 



	Programs & Services

· Webinars

· 5 one-on-one sessions per semester via phone or web-based using Adobe Connect.  Sessions are offered around the State.

· One-hour individualized consultation focused on the concerns of business owners

· In-person mentoring

· FastTrac New Venture – 10 online classroom session, plus a coach to work with the entrepreneur.  At the end of the classroom session, each entrepreneur will have a completed Business Plan to start or run a business.



	NOTES
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	WeMentor, Inc.

P.O. Box 27133

Golden Valley, MN  55427

612.804.8920

http://www.wementor.com/about.asp
Email:  info@wementor.com


	WeMentor, Inc. is a professional mentoring organization for emerging or experienced entrepreneurs, business owners, and executives.  The WeMentor Collective is a group of experienced business leaders with complementary backgrounds.  They will work with clients on specific areas of their business in their area of expertise. 



	Service Portfolio

· Personal Mentoring

· Mentoring Groups

· Business Ownership Exploration Analysis – program design to uncover all aspects of business ownership

· Classes & Seminars – held at local colleges

· Workshops

· Newsletter – provides regular information, education, emotional stimuli, connection, resources, links & tips for business owners, entrepreneurs and executives. 

· Audiotapes – Life as a Business Owner
· Links to Online Resources



	NOTES




Business Reference Libraries & Publishers
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James J. Hill Reference Library

80 West 4th Street

St. Paul, MN  55102

651.265.5500

http://www.jjhill.org


	The James J. Hill Reference Library is a private, non-profit business reference library.  It houses a world-class collection of practical business information resources and is considered one of the most comprehensive business libraries in the country.



	Resources

Outstanding list of online resources and tools for businesses that are in various stages of their development.
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· Training videos & seminars geared toward business

· Research guides and publications

· Professional Research Services

· Index of Minnesota Business Periodicals



	NOTES
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	Rondo Community Outreach Library

461 North Dale Street

St. Paul, MN  55103

651.266.7485

http://www.stpaul.lib.mn.us/locations/rondo.html


	The Rondo is a branch of the St. Paul Public Library and is the home for the library’s Small Business Resource Center.

The Small Business Research Center is an excellent resource for emerging entrepreneurs and small business owners.  The Center provides print, online and in-person assistance.



	Services Portfolio

· Print and online resources

· Workshops offered by the Neighborhood Development Center

· Seminars on how to start, market, finance and sustain a small business

A short video is available about the Small Business Research Center.

	Saint Paul Public Library 

90 W 4th Street

St. Paul, MN  55102

651.266.7000

http://www.stpaul.lib.mn.us/index.html
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American Institute of Small Business

7515 Wayzata Blvd, Suite 129

Minneapolis, MN  55426

952.545.7001

www.aisb.biz
We help business owners achieve their business dreams in order to fulfill their life dreams.



	AISB was founded in 1986 to address an increasing need for books and classes for new entrepreneurs.  AISB has been the leading publisher of How to Set Up Your Own Small Business.  Since 2002 the organization has increased its work in small business education focusing on rookie business owners and experienced owners who want to make their businesses better.



	Programs & Services

· Business Building Classes – highly interactive online courses taught by “expert instructor, many of whom are nationally known authors.”  Class categories include:  Start Your Own Business, Sales & Marketing, Grant Writing & Non-Profit, Finance & Accounting, Website & Computers, and Management & Development.
· Mentoring – made up of a pool of “the best brains in the business.”  Available to answer “burning business questions.”

· Motivators – “kick in the pants” coaching programs

· Private coaching – one-to-one / 1x week/6 weeks   $1,499

· Small group coaching – 6 week session  $497



	NOTES




Networking Sites & Meet-Ups
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http://www.bizlounge.org/
Fostering Entrepreneurship in the Twin Cities:  the place to get involved with entrepreneurship in the Twin Cities.



	The BizLounge Network is a membership organization that provides an opportunity for individuals to network, learn, and get involved with other business professionals.  BizLounge’svision is to build an alliance of supporters who are committed to growing and enabling better business through networking, ongoing education and involvement.



	Services

· Creating Connections – to help build a pool of resources by connecting entrepreneurs with diverse backgrounds

· Continuing Education – To provide information and resources on an ongoing basis.  From email tips to speakers, the organization is committed to sharing information that will help entrepreneurs achieve individual goals for success.

· Mentoring & Motivation – BizLounge strives to create a win-win scenario by creating a mentoring environment that fosters relationships between business students and seasoned entrepreneurs.  Students create relationships that enable a smoother transition from campus to starting their business, while entrepreneurs benefit from the fresh perspectives and talents of students. 

· Social Gatherings

· Speakers




	[image: image44.png]Social Marketing & Networking Meet Up





http://www.meetup.com/socialmarketingmeetup/
Organizer:  Darin Delaney



	Designed to help small business owners and entrepreneurs learn more effective ways to grow their business and use social marketing and media to brand themselves and their businesses online.    



	Organized in 2010 this group is seeks “like-minded” individuals to get together every other week to network and learn more about social marketing.  



	NOTE:

The group meets every other Friday from 11:00 to 1:00 at 5775 Wayzata Blvd, St. Louis Park, MN.
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A Social Network for Home-Based Businesses

http://homebasedbusiness.com/


	HomeBasedBusiness.com is a free membership organization of almost 25,000 home-based business owners.  The site is for those who enjoy the freedom of working from home and for themselves.



	Services Portfolio

· Forums – Starting Your Business, Business Discussion Groups, Marketing & Advertising, etc

· Resources – Tools for Business

· Blog

· Twitter

· Videos

· Events




Online Resources for
Entrepreneurs & Small Business Owners
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	Gaebler.com is a website designed for entrepreneurs and small business owners



	Resources

· The site identifies over 100,000 unique resources for entrepreneurs

· Breakout areas:  Start a Company, Advertising & Marketing, Operations, Finance, Franchising, Technology
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Discover Free Small Business Help in Minnesota



	Buzgate.org is an award-winning public service initiative created to facilitate awareness, access and use of free small business help offered by America’s government and nonprofit small business assistance agencies on a local, regional and national scale.

Start, Grow & Succeed in business by connecting with free small business help and information in areas of business funding, counseling, marketing, import/export, technology, insurance and more. Access business assistance programs by state that are also tailored to the interests and needs of women in business, veterans in business and entrepreneurs with disabilities. 

Buzgate.com identifies over 115 small business resource partners in Minnesota.  




	
Find Your Opportunity


	BusinessOpportunity.com

737 North Michigan Avenue, Suite 2020

Chicago, IL 60611

800.223.5417

http://www.businessopportunity.com/


	BusinessOpportunity.com is the leading source for finding business opportunities, distributorships, licensee opportunities and small business franchises



	This site offers a tremendous amount of resources to people interested in identifying business opportunities.

· Site is organized by type of businesses such as home-based, businesses for sale, low-cost, businesses for Baby Boomers, etc.

· Resource Center:  Choosing an Opportunity, Start Up, Working from Home, Running Your Own Business
· Entrepreneur Exchange

· Videos



	NOTES
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Gaebler– n. people who succeed even though the odds are against them; v. to persevere and succeed, especially when others don’t think you will succeed.





�





�





�








