[image: image1.jpg]SCORE /4

™

FOR THE LIFE OF YOUR BUSINESS



[image: image2.jpg]SCORE 2




SCORE RESOURCES FOR VOLUNTEERS AND CLIENTS

  RESOURCES FOR VOLUNTEERS AND CLIENTS


SCORE WEBSITES
1. South Metro SCORE Website: https://southmetro.score.org/
a. Structure & design follows SCORE National template

i. Direct new or potential clients to the blue button “Request A Meeting” on South Metro SCORE home page.
b. Other TABS on the South Metro SCORE home page:
i. Find A Mentor – search for a mentor, request a mentor by zip code location or find a SCORE branch.
ii. Take A Workshop (both local and national workshops and seminars). Many search filter options to narrow search for a seminar.
iii. Browse The Library – a library of tools and other helpful items when starting or growing your business.
iv. Success Stories – Business success stories because of SCORE mentoring.

v. Local Sponsors & South Metro Templates – SCORE South Metro sponsors and other resources, tools and templates provided by South Metro SCORE mentors. This document located in this section

vi. About Us – General information about the South Metro SCORE organization.
2. Minnesota District Website:  http://score-mn.org
a. Access to State Chapter websites & educational offerings
b. AGAIN…User interface is REDUNDANT!  Can also be used by CLIENTS to sign up for mentoring, access Templates & Tools, etc.
c. Direct your CLIENTS here for Metro-wide classes, workshops, and Score – MN Learning Center webinars – MANY FREE or FEE-BASED EDUCATIONAL RESOURCES WE DON’T OFFER LOCALLY.
d. Use the FREE MN Learning Center YOURSELF by picking a class and clicking on the “Register” next to it.  Provide your CLIENTS with the brochure we keep in our office at your first meeting.
3. National Website:  http://score.org
a. This is the Mothership that feeds us all.  AGAIN…REDUNDANT…interface and information we already talked about, including CLIENTS signing up for mentoring.
b. Access to Multiple Resources for YOURSELF and your CLIENT!

For example, here’s a useful article on Business Valuation:  

http://www.score.org/resources/business-valuation-101
here is a link to a Client Cookbook for Marketing:

https://score.box.com/s/pwz4nsh82pk1bro9gj0l
c. Use your SCORE username and password to log in:

i. Go to CORE and view clients not yet counseled, record sessions with clients, change status from active to inactive, view and manage other client information.

ii. Look at Reports in CORE and check your NPS Survey.
DEPARTMENT OF EMPLOYMENT AND ECONOMIC DEVELOPMENT (DEED):
1. Useful for a variety or reasons, including questions on setting up a legal entity, making estimated tax payments, registering a business name, getting a tax identification number, specific requirements for different kinds of business in MN.

2. Follow these links to access the “How to Start a Business in MN” and other useful publications and Wordpress videos:

http://www.positivelyminnesota.com/Data_Publications/Publications/Business_Guidebooks/Guide_to_Starting_a_Business_in_Minnesota.aspx
LOW COST BUSINESS PLANNING RESOURCE
1. LivePlan:  http://www.liveplan.com/
a. By Palo Alto Software – Formerly NA Business Plan Pro
b. Cloud based – Use Anywhere

c. Over 500 VERY GOOD Sample Plans

d. Modular - Easy to Share and Use With Your SCORE Client

2. Special SCORE MN Price:  $50 for 6 months –  Client MUST Use This Link 
http://www.liveplan.com/southmetro
3. ESTABLISH A SCORE COUNSELOR/VOLUNTEER ACCOUNT:

a. Visit https://app.liveplan.com/signup?pm=SCOREMN
b. Complete sign up, using your email as an account name, using sms0628 as your password, get started!

c. http://www.youtube.com/watch?v=287Tmwrjjbo&authuser=0
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